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Chancellor’s innovative approach:
To have the best person in the job 
as Homestay Coordinator.

National Code Compliance
Heidi is in contact with parents and agents as soon as an offer is made. 
Her professional approach and attention to detail ensures every 
International student is ready for an immediate start at Chancellor 
State College and a fulfilling experience on the Sunshine Coast.

All new International students undergo a well-organised orientation 
program consisting of:

 a student handbook;
 a welcome meeting with the Principal that also outlines our school 

expectations;
 a meeting with the Deputy Principal to determine the most 

appropriate timetable, suited to every student’s individual needs;
 help to collect uniforms and resources;
 a tour of the school;
 a complimentary surf awareness lesson and surfing lesson; and,
 organising time with our Guidance Officer, police and relevant 

school and community representatives.

Enhances quality
In her role as Homestay Coordinator, Heidi enhances the quality of 
our student’s international exchange experience by:

 maintaining contact with teachers to monitor their progress and 
check the suitability of their timetable;

 encouraging students to take up leadership positions with 
student council and College portfolios;

 organising Indigenous activities and workshops to share 
Australian culture;

 providing memorable gifts for students and 
international agents;

 celebrating birthdays and special events with cake; 
and,

 ensuring a never-ending supply of TimTams—Heidi's 
cure for homesickness!

Student Testimonials
"She made my stay in Australia so much better. 
Heidi was like a mommy for everyone. She was way 
more than a coordinator, she was a friend. And also 
without her we all wouldn’t have experienced such 
amazing school trips. Saying goodbye to her was 
one of the saddest moments. I can’t wait to see my 
Heidi again!
— Steffi Esser 2014 Germany
When I was down, she was always patient to listen 
to my poor English so warmly and gave me a big 
cuddle. Heidi, homestay coordinator at Chancellor 
State College is the best because her heart is filled 
with true love to take care of kids from other 
countries.
— Nanako Kawashima 2014 Japan
My experience in Australia was amazing. Living 
in another country, experiencing another culture , 
meeting wonderful places, making friends... It was 
one of the best  times of  my life. But  none of this 
would happen if wasn’t Heidi’s support, her hugs 
and TimTam packs.
— Sofia Frere 2014 Brazil
She made every school day to a very good one and 
always saw the best thing in everything to motivate 
us a bit more. We called her our second mum, 
because she loved everyone of us and also let us feel 
it. She always had a good joke and simply a positive 
attitude. I wish I still had someone like her in my 
school in Germany!
— Emily Walther 2014 Germany



H
ei

di B
arnett

H
om

es
ta

y Coordinator Student experiences and outcomes
To ensure our International students have the opportunity to 
experience as much of Queensland as possible during their stay, 
Heidi organises and escorts students on the following excursions:

Term 1 –  Moreton Island Adventure for snorkelling, bushwalking 
and sand tobogganing

Term 2 –  House Boat Adventure for fishing and boating

              –  Gold Coast and Byron Bay Getaway for shopping 
and sight-seeing

Term 3 – Lady Elliott Island for swimming and snorkelling

Term 4 –  Moreton Island or Great Sandy Straights Houseboat Activity 
for snorkelling, bushwalking, and sand tobogganing

Supporting homestay families
 Heidi visits all prospective homestay families to 

determine their suitability to our International program.
 An annual meeting is held to provide information to 

ensure all families are complying with the national code.
 Regular contact is maintained with all host families.
 A celebration dinner is organised with both students and 

host families at the end of every student's tour.
 As a result of the positive relationships Heidi fosters, 

a number of homestay families have visited their 
International students in their home country.

Host Parent Testimonials
"Heidi does an amazing job ensuring that her 
students, their host families, the student’s parents 
and agents, are happy and kept informed during 
their stay here. She answers my questions, 
provides advice and support which also made 
me feel confident having a new member of the 
family.

She is a big reason why I am happy to continue 
welcoming international students into my home 
and family."

Deb Munro

"For the programme to work, she also looks after 
us, the homestay parents, no matter what the 
situation is. I have always found her easy to deal 
with no matter how delicate the situation is.

She has a wealth of experience in her role, and I 
know that other homestay parents look to her for 
advice. I have always found Heidi, to be caring, 
and polite, and a good listener.

Part of the reason I am still in the homestay 
programme is because of Heidi's involvement."

Bob Morrison
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Agent Testimonials
"Heidi is not only a homestay coordinator, but also a mother for our international students. She is always very 
caring, compassionate and committed with our students’ safety and wellbeing. The students feel the love and really 
appreciate her hard work.     

Discovery Education working experience with Chancellor International Department has been extremely successful 
due to the professionalism shown by Heidi. She has been able to fix any issues regarding our students whilst they 
have been studying at Chancellor State College."

Ana Satolo, 
Discovery Education & Travel Pty Ltd

"Since Heidi has been in charge of International students at Chancellor State College the school has become one of 
our favourite schools in Australia for placing students from Germany and Austria. Not because it is a good school 
(which it is, but there are many others as well) but because we find that Heidi takes an active interest in her students 
even before their arrival.

When we send her an enquiry she puts all relevant information together to help us make sure that it is a good 
match between school and student. Her homestay placements are done with thorough care and sensitivity to 
students’ individual needs.

If a student is unhappy in his homestay (which only happened once) there is no need to tell her because she will 
have found out for herself and taken action before we can alert her.  This is because she always stays in close 
contact with the students.

She also goes out of her way to introduce her Internationals to Australian culture and things they should see 
putting much time and effort in trips and activities – which not many schools do."

Kristine Hausch 
Hausch & Partner

This application has been produced by Maureen Price, Head of Department – 
International, Chancellor State College.

With thanks to International students Steffi Esser, Nanako Kawashima, Sofia Frere and 
Emily Walther, homestay parents Deb Munro and Bob Morrison and agents Ana Satolo 

and Kristine Hausch.

Supporting documents can be found in the attached appendix.


